
Throw in the Towel, Enrich the Earth. 

2,500 pounds. 

That’s how much paper towel  

waste was diverted from  

landfill during a four-week  

pilot program to find out if  

Kimberly-Clark Professional*  

Kleenex® and Scott® brand  

towels could be composted.

The answer? A resounding ‘yes.’

Working with Waste Management Sustainability Services, 

Kimberly-Clark Professional* asked the approximate 1,300 

employees at its Roswell, GA, headquarters to throw in the towel 

for the greater good.

The program demonstrated that all Kimberly-Clark Professional* 

towels can be commercially composted in municipal or 

industrial facilities in the United States and Canada1. Composting 

is a landfill-free way of using decomposed organic materials to 

fertilize and condition soil. 

“This real-world commercial composting test proved that 

a towel composting program could be implemented at our 

facilities around the globe as well as at customer locations, 

enabling us to provide another solution to improve overall 

sustainability and reduce the amount of waste sent to landfill,” 

said Iris V. Schumacher, North American Sustainability Leader  

for Kimberly-Clark Professional*. 

The Actions
Kimberly-Clark Professional* launched its composting pilot 

program in 50 restrooms on August 6, 2014. Here’s how it 

worked: 

•  Signage and communications tools were used to educate 

employees about the importance of composting. 

•  Separate containers with compostable liners were placed in all 

restrooms through the 5 building campus, including Building 

100 – a LEED platinum certified and BOMA 360 Performance 

Program facility. 

•  The bags of paper towels 

were collected and stored 

in recyclable storage 

containers, then shipped 

to the Waste Management 

Okeechobee Organics 

Facility, the first dedicated 

organics composting site in 

South Florida.

Everything used for storage was composted at the facility, and 

the unpainted wood pallets used for shipment were recycled – 

so none of the materials went to waste.

The Results
The pilot program proved that the Kimberly-Clark Professional* 

towels could be successfully composted. The compost batch 

PASSED the U.S. Composting Council Seal of Testing Assurance 

Program tests indicating that the compost is suitable for use. 

In addition, Kristin Hebert, Manager of Sustainability Services 

Consulting at Waste Management shared “The engagement 

and educational tools provided by Kimberly-Clark Professional* 

during the composting pilot 

program were effective, so much 

so, that the waste stream that was 

delivered to our Okeechobee facility 

was free of any contaminants.  

Throughout the test the towels 

positively contributed to the  

normal breakdown cycle of  

the composting process.” 

“The results demonstrate that paper towel composting is a 

viable solution that can help any organization increase waste 

diversion,” Schumacher said.

case studyKimberly-Clark Professional*  
Composting Initiative - Roswell, GA

Composting Paper Towels: A new way to divert waste

1.  All Kimberly-Clark Professional* paper towels meet the requirements to be aerobically composted in municipal or industrial facilities and pass phytotoxicity testing per 
American and Canadian guidelines as designated by ASTM D6868-11. Kimberly-Clark Professional* paper towels can be commercially composted through the Windrow 
Composting method as tested by the Waste Management Okeechobee Organics Facility.

2. “Municipal Solid Waste,” Environmental Protection Agency
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Paper towel 
disposal  
only.

Throw in the towel.  
Enrich the Earth.

Before: paper towels mixed into 
certified composting mix for processing.

After: After the piles were flipped, the 
majority of paper towels are no longer 
visible.

Paper product 

waste = 28% of 

total solid waste 

in 20122 


